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Digital Banking 4.0

OBJECTIVES

* Understand Al and Emerging Technologies: Grasp fundamental concepts, tools, and technologies

driving transformation in the banking sector.

* Innovation and Transformation Waves: Explore the three transformation waves of the industrial

revolution and their impact on banking.

* Al Types and Applications: Dive into generative pretrained transformers and their remarkable

implications for the banking sector.

» Practical Challenges and Opportunities: Identify challenges in implementing Al technologies and
discover new opportunities for growth, competitiveness, and productivity.

» Strategy and Planning: Learn how to formulate strategies and plans for incorporating Al and
emerging technologies into banking operations effectively

COURSE OUTLINE:

1. Introduction to Al and Emerging Technologies
* Overview and significance in banking
» Key concepts and intellectual model transformation

2.Historical Transformation Waves & Their Impact
* Analysis of industrial revolution waves
* The evolution of banking technologies

3. Al in Banking: Types, Applications, and Case
Studies

* Generative Al, machine learning processes,
limitations, and solutions

* Prompt engineering and its application in banking

4. Strategic Implementation and Innovation

* Developing an Al strategy for banking

* Practical steps for tech innovation and change
management

5. Hands-On Activities and Group Discussions

* Implementing Al and emerging technologies in
banking scenarios

» Group activities focused on critical success factors
and KPlIs for Al transformation

6. Emerging Technologies & Their Banking Applications
* Blockchain, IoT, and their implications for banking
*Future management tools & digital transformation
strategies

7. Case Studies and Real-World Applications

» Success stories of Al and technology adoption in
leading banks

» Lessons learned and best practices

8. Challenges, Opportunities, and Future Outlook

* Discussing the limitations of current Al technologies
» ldentifying future trends and opportunities in
banking technology

9. Highlights of Al and Other Emerging Technologies
for Banking:

* Al and machine learning are revolutionizing
customer service, fraud detection, and risk
management in banking.

» Blockchain technology offers enhanced security
and efficiency for transactions and record-keeping.
°loT (Internet of Things) enables better asset
management, personalized customer services, and
operational efficiency. « Prompt engineering and
generative Al models like GPTs are opening new
avenues for personalized banking services and
product innovation.

*The course will include interactive sessions,
workshops, and access to online resources and
tools for practical learning and implementation.
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Digital Banking 4.0

SPEAKER
DR. RAMI SHAHIN

Aleading expertin the field of Artificial Intelligence
(Al) and Future Management Technologies (FMT).

* Central role in designing the UAE Global Artificial
Intelligence Award, and receiving international
recognition for artificial intelligence.

. Advising  multinational companies and
governments  worldwide, collaborating  with
industry giants like CIA, Tesla, and Pentagon
Silicon Valley projects.

+ Key role in developing technological initiatives
in Saudi Arabia and the United Arab Emirates,
serving as a strategic advisor for the Smart City
plan in Amman.

* Honored as the most influential advisor by the
World Global Al Award and the Birmingham
Chamber of Commerce for his contributions to
artificial intelligence.

» Authorofthe best-selling book "Atrtificial Intelligence
and FMT: Between Emerging Opportunities and
Technologies."

. Innovative career with three registered patents
in artificial intelligence and FMT, serving as a
business accelerator and innovation ambassador
in the European Union.

* Recognized with prestigious awards such as the
Peacock Award from the Global Social Media
Summit and the Inspirational Award in Dubai.

 The only Arab member in the Global Artificial
Intelligence Index, contributing to regional and
global Al discourse.

+ Significant impact on the King Abdullah Innovation
Prize, where high achievers thrive under his
supervision.

» Aduvisory role on the boards of prominent Gartner
institutions, showcasing his wise leadership in
artificial intelligence and FMT.
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