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CAC Mobile 1s an mobile application, which allows you to manage your accounts
and pay your bills at anytime from anywhere, through your mobile by installing
™ the CAC MobileNET application from (Google play or app store). The services
available to all CAC bank customers inside Djibouti and abroad through any
local mabile service providers.

CAC
NET

This service enables you whenever and wherever you are to review your
accounts, trace your cards transactions, and obtain a statement of your account.

e Available all day 24/7.

e |t can be used from any place that has an internet connection.

e Free of charge, without any commissions.

e High data security and banking operations.

o Easy access to the service, customer can visit the nearest

branch to apply for the service.

@

e Barisine

E-banking is a service targeting VIP customers, corporates, large scale
companies, and international organizations in Djibouti. Through this web-based
platform, you can process many of your banking transactions quickly, and easily
without having to visit the bank, such as:

o Letters of Credit. » Transfers from Account to Account.
e Foreign Transfers. e International Letters of Guarantee.
e Bill Payments. o Account Statements Service.

» Local Guarantees. ® Exchange Rates Service.

[ VISA

The CAC Intemational Bank Visa Card is designed to provide a high level of
ﬂeﬁbilrty service and rewards including Global Assistance service.
+ With Platinum Visa Card, enjoy the Freedom of payment, the right privileges
related to your status and a high payment and withdrawal abilities.

. i
W

The combination of worldwide acceptance and valuable features means that you
haveﬁlaffreaﬁmn to do what you want, whenever you feel like it. Travel with total
eedom and benefit from full coverage Get exceptional benefits and services

£ thatc,:au have come to expecl from your Mastercard card.
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Dubai Quality Group (DQG) and Incorta sign a Strategic Al partnership to Drive
Data Innovation across the UAE

In alignment with the UAE's Artificial Intelligence
Strategy, Dubai Quality Group (DQG) has
signed a Memorandum of Understanding (MoU)
with Incorta, a global leader in operational
data platforms, to promote a culture of digital
transformation and data-driven innovation. This
partnership marks a milestone and serves as
a launchpad for transformative Al innovation
across the UAE. By combining their strengths,
both entities aim to drive the region toward a
smarter, more data-empowered future.

The MoU was signed in the presence of Ms.
Samira Mohamed, Managing Director of DQG,
and Mr. Maged Taher, EMEA General Manager
at Incorta. This strategic collaboration reflects a
joint commitment to advancing the UAE’s position
as a global leader in Al and data intelligence.
Through this partnership, both organizations
aim to deliver cutting-edge Al-powered solutions
and establish advanced data warehousing
frameworks as a single source of truth for
government and private sector entities. The
goal is to enhance decision-making processes,
streamline operations, and accelerate national
digital transformation efforts.

The signing ceremony opened with a keynote
address by Ms. Samira, who highlighted
DQG’s mission and vision to foster a culture
of quality, excellence, and innovation across
sectors. Mr. Maged Taher followed with a
compelling presentation on how Incorta enables
organizations to connect to all data sources and
analyze live, detailed data in real time without
compromising speed or granularity.

On the other hand, the event featured dynamic
discussions with industry leaders, delegates from
government and semi-governmental bodies,
major private companies, and stakeholders,
exploring the potential of Al-ready, secure, and
governed data environments to address some of
the region’s most complex challenges.

We are pleased by this strategic partnership,
which reflects our commitment to shaping a
smarter and resilient future for the business
sector in the UAE. The technological solutions
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provided by the technology arm of Dubai
Quality Group support effective decision-making
through efficient data analysis. Dubai Quality
Group continues to empower organisations
with innovative technologies that align with
the UAE's vision for artificial intelligence and
digital transformation. Through this alliance,
we look forward to realising our vision and
mission of promoting excellence and innovation
in the business sector, thereby enhancing
the level of our services. This partnership is a
significant addition to the group, as it forms part
of our ongoing efforts to establish a culture of
best practices in the technology, innovation,
and artificial intelligence sectors.” Said by Ms.
Samira Mohamed, Managing Director, Dubai
Quality Group.

Our strategic partnership with Dubai Quality
Group reinforces Incorta’s deep commitment
to the UAE market and our vision for regional
growth. Together, we’re bringing one of the
world’s most advanced Al and operational data
platforms to the forefront—empowering both
government and private sector organisations
to lead in the era of Al-driven transformation.
This collaboration opens new opportunities for
innovation, enabling UAE enterprises to harness
data with greater speed, precision, and impact”.
Said by Maged Taher, EMEA General Manager,
Incorta.
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TALACO GROUP

Established in 2004, Talaco group is a channel partner for Telecorn Operators, Device
manufacturers, and a financial services provider in Lebanon and the UAE serving more
than 2M unigue customers.

CHANNEL PARTHNER FOR TOUCH TELECOM

Authorised  Authorized reseller in Lebanon and the
Distributor of air ime and sim cards and Reseller Dubai Frea Zone since 2016.
Provider of telecomservices with a
network of 11 certified outlets since 2004.
CHANMEL PARTMER FOR ALFA TELECOM snm su HG Appointed as Authorized Partner for
Distributor of air time and sim cards with a AUTHORIZED PARTHER h{ﬂﬂ“;:"!i:.lﬁ and tablets in Lebanon

. since

L of o e B T Master Dealer for accassorias across
Lebanon since 2011, the Levant region since 2021.

Appaointed as official Samsung Service
Center in Lebanon providing customer

CHAMMEL PARTHNER FOR DU TELECOM
Distributor of air time and Provider of
postpaid and fixed services to end-users
and SME's with a network of 25 retail kiosks
across UAE since 2018,

cara and technical support.
Authorized reseller in Lebanon and the
Dubai Free Zone since 2016.

—Wrhish

Whish Money is a licensed and regulated mobile wallet and money

EY

remittance provider, operating under the supervision of the
Central Bank of Lebanon.

Founded in 2007 as i-Tel, Whish began by building a robust

e-distribution netweork focused on delivering telecom, ISP, gaming,

and gift card vouchers to designated retailers (B2B).

In 2018, Whish expanded its services by launching a mobile app for

the public, introducing a wide range of financial selutions for
individuals and businesses (B2C, C2C, and C2B), including:

= Free issuance of digital

Visa cards

= Requesting physical Platinum Visa cards

» Purchasing telecom and gift card vouchers

« Paying bills, utilities, and taxes

* Settling e-commerce transactions

» Scanning to pay at over 8,000 POS locations

« Sending money locally and internationally to 500,000+ destinations
= Generating secure payment links

« Disbursing payroll te over 50,000 enrolled employees

VISA @&

A
A

TecFrac
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A software development
company specialized in
mebile apps and backend
services and solutions.
Seed investor for multiple
startups.

$8.5B+ | 1,200+

GROSS PAYMENTS AGENTS

VALUE IN LEBANON

1.2M+ |42+

END USERS FLAGSHIP STORES
IN LEBANON

110+ 25

ACTIVE COUNTRIES RETAIL KIOSKS

WORLDWIDE IN THE UAE

10K+ 3,000

RESELLERS IN POINTS OF SALE

LEBANOM & LUAE IN THE UAE

Qsendwove  UREMIL

GOGO DRIVER

=5HIFT €l

ey W

20,000+

EMD USERS

Last mile delivery app
connecting merchants 2 5 0 +
& end-users to drivers  ENROLLED BUSINESSES
directly through live
in-app chat.

1,300+

EMROLLED FREELANCE

DRIVERS

+Last updated data and figures: June, 2035
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transforming ideas into scalable digital solutions
that make a real difference in people’s lives.

3. How did Whish Money not only survive but
thrive during the last few years?

Jose Torbey: While traditional systems were
paralyzed, we thrived because we were built
differently: digital-native, agile, and fast. We
didn’t wait for stability; we created it. We
launched solutions like digital payroll, QR-based
merchant payments, instant money transfers
and instant digital cards issuance. We focused
on real needs: sending money, paying salaries,
buying groceries. By investing heavily to make
digital payments as valuable as cash, we built
a trusted ecosystem that empowered users and
businesses alike.

4. Security and compliance are critical in
fintech. How does Whish Money ensure both
without compromising speed?

Jose Torbey: We treat compliance and security
as technology challenges, not operational
bottlenecks. Our platform is built on a multi-
layered security stack. We use real-time
transaction screening, machine learning for fraud
detection, and end-to-end encryption. We're
licensed by the Central Bank of Lebanon and
comply with global standards, including FATF
travel rules. This digital-first approach allows us
to be both fast and secure: qualities that have
earned us the trust of global partners.

5. Whish Money has secured major
international partnerships. What's the
strategy behind these alliances, and how do
they shape your growth?

Jose Torbey: Strategic partnerships are at the
heart of our expansion. We’re proud to be the first
regional e-wallet and money transfer company
to partner with Visa, enabling Visa's digital
solutions for our users. We've also partnered
with Mastercard, Ria, TerraPay, and many
more, integrating our platform into the global
financial ecosystem. These collaborations are a
strong vote of confidence in our compliance and
security. We've also worked with the World Bank
on initiatives that promote financial inclusion
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through the disbursement of funds, proof that
our platform is socially impactful.

6. What role do you see for banks in this
rapidly evolving fintech landscape?
Jose Torbey: The future isn’'t about competition,
it's about collaboration. We're a technology
company and work with the banking sector.
Banks have the infrastructure, and fintechs
like us have the agility. The opportunity lies in
Banking as a Service (BaaS). By exposing their
infrastructure, banks can power fintechs, gain
many more customers through their platforms
and unlock new revenue streams while increasing
their volumes. It's a symbiotic relationship that
benefits the entire ecosystem.
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Jose Torbey, Chief of Staff at Whish Money:
We treat compliance and security as technology challenges,
not operational bottlenecks

Under the High Patronage of

Mr. Emmanuel MACRON
President of the French Republic
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From left to right: Mr. Wissam Fattouh, Secretary General of Union of Arab Banks, Mr. Jose Torbey, Chief of Staff at Whish Money &
Mr. George Fares, Vice President of Commercial at Whish Money

Whish Money began as i-Tel in 2007, pioneering digital distribution for telecom and gaming vouchers.
“While traditional systems were paralyzed, we thrived because we were built differently: digital-
native, agile, and fast. We didn’t wait for stability; we created it”.

Below is an interview with Mr. Jose Torbey, Chief of Staff at Whish Money:

1. Whish Money has grown remarkably from its roots in Lebanon to a global presence. What’s
the story behind this evolution?

Jose Torbey: Whish Money began as i-Tel in 2007, pioneering digital distribution for telecom and
gaming vouchers. Over time, we evolved into a full-fledged fintech platform, tackling financial
inclusion head-on. Our growth was driven by a simple yet powerful mission: to replace cash with a
secure, compliant, and accessible digital alternative. Today, we serve over 1.2 million users in 110+
countries, with offices in Lebanon, the UAE, and the USA. Our journey is a testament to the power
of agility, innovation, and trust.

2. How does your previous role as senior banker shape your role as Chief of Staff at Whish
Money?

Jose Torbey: | come from a background that bridges banking, payments, and fintech, with an MBA
and a degree in Economics. This blend of industry experience allows me to navigate both strategic
and operational dimensions. At Whish Money, | focus on aligning the leadership team, driving global
partnerships, and ensuring the seamless execution of high-impact projects. My passion lies in
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BANQUE MISR WILL REMAIN EGYPT'S LUCKY CHARM

THE SACRED SCARAB FORMS A PART OF OUR LOGO AS A POTENT AMULET THAT SYMBOLIZED
PROTECTION AND RESURRECTION TO THE ANCIENT EGYPTIANS

& Banque Misr is a pioneer in projects, structured
finance and acquisitions for numerous
large-scale transactions

e The bank has funded key projects over the past
100 years and contributed to the establishment
of 157 companies in various sectors through
offering a wide range of banking activities, with
a specific focus on arranging highly structured,
debt-based financing transactions

® The bank offers a versatile range of products and
services catering to a wide client base

® Bangue Misr won the award for Best Bank for
Money Market Funds and Liquidity Management
in Africa and the Middle East - 200% and 2010 - and
in the Middle East - 2008, 2012, 2013, 2014 and
2015; and Best Provider of Short-Term
Investments/Money Market Funds in the Middle
East - 2015,2016,2017,2018,2020,2021,2022 and
2023 - and in Africa and the Middle East for 2019

& The bank offers a full range of Sharia-compliant
products and services through 51 Islamic
branches

& The bank has a strong regional and international
presence, with branches in the UAE, Lebanon,
Germany and France, as well as representative
offices in China, Russia, South Korea and Italy

® The bank has one of the largest banking
networks in Egypt and the Middle East, With
more than 850 branches

e« Banque Misr became a member of the UN Global
Compact for many years, and is the first
state - owned bank to issue anm annual
sustainability report in accordance with the
internationally- recognized Global Reporting
Initiative (GRI) , in addition to joining the
United Nations Environment Programme
Finance Initiative (UNEP FI )

“Principles for Responsible Banking”
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